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Health literacy is important for everyone because, at some point in our lives, we all
need to be able to find, understand, and use health information and services. Taking care
of our health is part of everyday life, not just when we visit a doctor, clinic, or hospital.
Health literacy can help us prevent health problems, protect our health, and better manage
health problems when they arise.

Even people who read well and are comfortable using numbers can face health
literacy issues when:

e They aren't familiar with medical terms or how their bodies work.

e They have to interpret statistics and evaluate risks and benefits that affect their health
and safety.

o They are diagnosed with a serious illness and are scared and confused.

e They have health conditions that require complicated self-care.

e They are voting on an issue affecting the community's health and relying on
unfamiliar technical information.

When organizations or people create and give others health information that is too
difficult for them to understand, we create a health literacy problem. When we expect
them to figure out health services with many unfamiliar, confusing or even conflicting
steps, we also create a health literacy problem.

Limited health literacy and limited literacy are not the same, but they are related.
Strong literacy and numeracy skills help people understand and use health information
and services, but research shows that most people say that information and services are
unfamiliar, complicated, and too technical.

Several reports document that limited health literacy affects many types of health
conditions, diseases, situations, and outcomes, including health status and costs. In 2006,
the U.S. Department of Education published the only national data on health literacy skills.
The study found that adults who self-report the worst health also have the most limited

literacy, numeracy, and health literacy skills.
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Q1. Why is health literacy important for everyone? Choose the one correct answer.
1. Because it helps people understand medical terms easily.

2. Because everyone must be able to access, interpret, and apply health information

and services.
3. Because health literacy is only important for people who are sick.

4. Because health literacy does not change over time.

Q2. Select the most appropriate answer (1-4) to fill in the blank in the following passage.
Individuals with limited health literacy are more likely to
experience ______ health outcomes.

1. poorer
2. better
3. strong

4, optimal

Q3. Decide if the following sentence is True or False according to the passage.
1. People who are not familiar with medical terms may have difficulty understanding
health information.
2. Interpreting statistics and evaluating risks and benefits never affects a person's
health or safety.
3. Being diagnosed with a serious illness can cause people to feel scared and confused.
4. Managing complicated self-care routines can be a challenge for individuals with

certain health conditions.

Q4. What happens if organizations provide health information that is too difficult to

understand? Answer in Japanese.

Q5. HRT-BHORBOHERBHEEEZ, BEY T 7 —»N+4HThne
L THEUDRE) IC2WT, &6, FOBRBEERERTAT-DDHIERLHSY
MWTEDZ LIZDOWT, 600 FLUN (AARZE) THRT-DOE L BRI &0,



